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Seamlessly Transforming
Retail and Digital Commerce

The Modern Retail and Commerce Paradigm

The convergence of retail and digital commerce has revolutionized how businesses interact with
customers. Today, retailers must seamlessly unify physical stores, warehouses, and online
platforms to deliver consistent experiences. Alletec offers robust, scalable solutions with LS
Central and Microsoft Dynamics 365 Commerce, addressing these demands while enabling
businesses to thrive in competitive landscapes.

Key Trends in Retail and Commerce

Omnichannel Expectations: Customers expect a unified experience, from browsing online to
completing in-store purchases.

Al and Personalization: Predictive analytics and Al are essential for understanding customer
preferences and tailoring interactions.

Operational Efficiency: Businesses need synchronized systems to minimize inefficiencies and
optimize inventory management.

LS Central: Unified Retail Operations

Overview of LS Central

LS Central, built on Microsoft Dynamics 365 Business

Central, is a complete solution that combines POS, back-

office, and eCommerce capabilities into a unified platform. 9 LS cent ral
This integration enables retailers to manage their entire

operations from a single system, ensuring real-time data

synchronization and improved decision-making.
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Key Business Features

Point of Sale (POS)
e Multi-Device Compatibility: Supports fixed terminals, mobile devices, and kiosks for
versatile checkout options.
o Offline Capabilities: Guarantees uninterrupted transactions even during network
disruptions.
e Enhanced Customer Engagement: Personalized suggestions, quick inventory checks, and
loyalty benefits enrich the shopping experience.

Inventory Management and Replenishment
e Tracks inventory in real-time across locations, reducing stockouts and overstocks.
o Automated replenishment adjusts stock levels based on historical sales data and demand
forecasts.
e Centralized management of SKUs, pricing, and promotions across all channels.

Loyalty and Promotions
¢ Integrated loyalty programs provide a seamless experience across stores and online
platforms.
e Dynamic promotions can be configured and updated centrally to reflect changing business
strategies.

eCommerce Integration
¢ Synchronizes inventory, pricing, and promotions with popular eCommerce platforms.
e Ensures consistent branding and product availability across digital and physical
touchpoints.

Benefits of LS Central's Unified Architecture

¢ Eliminates data silos, enabling seamless communication
between departments.

¢ Real-time synchronization improves decision-making and
operational efficiency.

e Scalable solution suitable for businesses of all sizes.

Technical Strengths and Architecture

POS Layer
v~ o Lightweight and responsive design for in-store or mobile use.
o |Integration with barcode scanners, card readers, and payment gateways.

Business Central ERP Backbone
o Unified database ensures data consistency across financials, inventory, and
v operations.
o Built on a scalable, cloud-enabled architecture for high performance.

v Middleware for Integration
o Seamlessly connects POS systems with warehouse and eCommerce platforms.
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Dynamics 365 Commerce: Next-Generation Digital Commerce

Overview of Dynamics 365 Commerce

Dynamics 365 Commerce is a cutting-edge platform designed to
empower businesses with end-to-end digital commerce capabilities.
From storefront design to Al-driven customer insights, the solution
offers tools for seamless omnichannel operations and global scalability.

Key Business Features - Dynamics 365 Commerce

Omnichannel Retail
e Enables transactions to start online and complete in-store (or vice versa).
¢ Real-time integration ensures accurate inventory and order tracking across all channels.

Personalized Shopping Experiences
¢ Al-powered recommendations based on browsing and purchasing behavior.
e Customer segmentation for targeted marketing campaigns.

Global Scalability
e |ocalized features like currency, tax compliance, and language support facilitate expansion
into new markets.
e Scalable cloud infrastructure handles peak traffic without downtime.

Headless Commerce
e Decouples the frontend (customer-facing website) from the backend (operational
systems), allowing businesses to innovate rapidly while maintaining robust backend
operations.

Benefits of Dynamics 365 Commerce

e Modular architecture allows businesses to adopt specific
components as needed.

e Headless design supports advanced customization and
third-party integrations.

¢ Al tools enhance operational efficiency and customer
engagement.

Technical Strengths and Architecture

Commerce Scale Unit (CSU):
v~ o Handles real-time transactions and synchronizes data across touchpoints.
o Offers redundancy for high availability and reliability.

Business Central ERP Backbone
o Unified database ensures data consistency across financials, inventory, and
v operations.
o Built on a scalable, cloud-enabled architecture for high performance.

v Middleware for Integration
o Seamlessly connects POS systems with warehouse and eCommerce platforms.
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Workflow Synchronization: Retail, Warehouse, and eCommerce

Seamless Synchronization Across Channels
Both LS Central and Dynamics 365 Commerce excel in ensuring real-time synchronization
across key operational areas:

Inventory Management
o Real-time updates ensure accurate stock levels across stores
and warehouses.
o Integration with supply chain systems reduces lead times and
ensures product availability.

Order Fulfillment
o Centralized order management automates allocation and
fulfillment processes.
o Customers can track orders in real time, enhancing
transparency.

Returns and Refunds
o Unified workflows streamline the handling of returns and refunds
across channels, improving customer satisfaction.

Impact on Business

e Reduced operational inefficiencies.

e Enhanced customer trust through accurate order
and inventory data.

e Increased agility in responding to market trends.

Al and Analytics: The Future of Retail and Commerce

Predictive Analytics: Forecast demand to optimize inventory replenishment and
v~ reduce carrying costs. Analyze customer behavior to identify cross-selling and
upselling opportunities.

Automation Tools: Automate repetitive tasks like invoice processing, stock
transfers, and campaign management.

Customer Insights: Al-powered segmentation identifies high-value customers and
tailors campaigns to their preferences.
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Why Alletec?

Trusted Expertise

Decades of experience delivering tailored solutions across different industries.

Comprehensive Offering

From consultation to post-implementation services, we ensure sustained success.

Brand Promise

Agile Affordable Accountable

Quick on our feet Optimized ROI Commitment to Outcomes
Responsive and Flexible Sustainable Pricing Models Transparent and Reliable
Hybrid-Agile methodology Value Without Compromise Partner Beyond Projects
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